Conflict Management

2 Days Training Workshop

ﬁ 29th & 30th of November, 2017
(O 5:00pm-9:00pm
Q@ InterContinental Regency Hotel
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International Speaker, Consultant

Don’t miss the
Workshop!

If you are interested in

About The Workshop controlling your life and career
. . difficulties, desiring to make a

The conflict management workshop has a mixture of theory change in your attitude toward

and practical exercises designed to help you create more conflicts and problems and

effective outcomes. This course helps you understand that the expressing your opinions in an

solution to any conflict lies with you. By Changing what you do, appropriate way.

what you say and how you say it, you will create changes in the Register today!

other person. Even if you don't always get what you want, you
will be driving what happens between you and the other part of
the conflict.

Key Benefits & Objectives

e Using appropriate conflict, honesty and agreement.
e Turning arguments into discussions.

¢ Dealing with anger feelings & difficult situations.

e Feeding the solution not the problem.

e Creating win-win: achieving resolution.

Investment Includes

» Key notes from workshop

* Leadership Booklet by international author For more information:
* Participant Manual \ +973 17311630
* Participant certificate. la +973 17311603

* Morning & Evening Snacks,Tea and Lunch
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